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1. IEJHX OCBOEHUS JUCHUIIINHBI

Hean: [[{enpro 0cBOCHUS TUCIUITIINHBI « T€XHOIOTUU M OPTaHU3AIMS YCIYT MUTAaHUSD»  (POPMHUPOBAHUE]
KOMIUICKCHBIX TEOPETHUECKUX 3HAHMNW UM NPAKTUYECKUX HAaBBIKOB, HEOOXOIUMBIX JUIs
opraHu3anui paOOTbl W YHPABICHUS NPEANPHUATHAMU HHIYCTPUU THTAHUS C YYETOM
PETUTUO3HBIX W HALMOHAIBHBIX TPAJULMNA MOTpeOMTENel, a TakKe B COOTBETCTBUU C
COBPEMEHHBIMU CTaHJapTaMH KayecTBa U 0€30MaCHOCTH.

2. MECTO JUCHMILIMHBI B CTPYKTYPE OCHOBHOM IMPO®ECCHOHAJBLHOHN
OBPA30OBATEJIbHON ITPOT'PAMMBI

Juctumuimza b1.B.05 TexHonoruu u opranu3zanus yciayr TUTaHUsSI OTHOCUTCS K 4acTH,
dhopmupyeMoit yuacTHUKaMu 00pa3oBaTelbHBIX OTHOIIeHU bioka 1.

3. INVIAHUPYEMBIE PE3YJbTATHI OGYUYEHUA IO JUCUHUIIIIMHE

Kon u HammMeHOBaHMe Kon u HaumeHoBaHue Il1anupyemble pe3yJbTaThl 00y4eHHs 110
KOMIIeTeHIHH HHAMKATOPA A10CTHKEHUS] |[TUCHHUILINHE
BBINY CKHHKA KOMIeTeHIii
ITIK-2 Cniocoben ITIK-2.1 Criocoben 3HaTh: OCHOBHBIC ITHOKYJIbTYPHbIC M PEIUTHO3HBIC
OKa3bIBaTh YCIIYTHU B YYUTBIBATh Tpaaulu, BJIMAIONIUE Ha IMUIHCBBIC ITPEATIOYTCHUA
COOTBETCTBHH C STHOKYIIbTYpHBIC H ¥ OrpaHHYCHUs oTpeduTeneit (B T. 4. Uciam,
STHOKYJILTYPHBIMHM | PEIMIHO3HBIC TPAIMIHU yZIau3M, HHAYH3M, GYIUL3M, PaBOCTABHbIC 1
W PEIHTHO3HBIMH noTpebHTENEH TIpH WHBIC K(?‘H(I)CCCI/IOHaJIBHI)Ie MIPaKTHKH ), TIEPCUCHD
3anpeIEHHBIX U MPEANOYTUTEIBHBIX TPOIYKTOB H
TpaIALIUAMHA (dbopMUpOBaHUH U
. CIIOCOOOB MPUTOTOBJICHUS B Pa3HbIX KYJIbTYpax,
norpeOuTenei OKa3aHUU yCIyT

CHeHI/Iq)I/IKy HaIMMOHAJIBHBIX KYXOHb U UX
aJIanTaIuio B YCIOBUSX COBPEMEHHOTO
MPEPUATHS TUTAHUS, TIPABUIIA MAPKUPOBKU U
UHQOPMUPOBAHHS TOCTEH 00 0COOEHHOCTAX OJIHO]
(aymepreHsl, cocTas, CIOCO0 MPUTOTOBIICHHUS,
COOTBETCTBHE PEITUTHO3HBIM HOPMaM ), TPeOOBaHUS
K Pa3JIeICHUIO IOTOKOB CBIPbS, TIOCYBI H 30H
MIPUTOTOBJICHUS TIPU OOCIY>KMBAHUU Pa3HBIX TPYTII
noTpeduTeNneii, ITMICCKUE HOPMbl KOMMYHHKAIIHH C
TOCTSIMU TIPU OOCYXJICHUH THIIEBbIX OTPaHUICHUH,
HOPMaTHBHO-CIIPABOYHBIE MaTepHANIbI U
OTpacJieBbIe PEKOMEHIAINH TT0 (POPMHUPOBAHUIO
MHKJIIO3UBHOTO MEHIO.

YMeTb: BBIABIATH MOTPEOHOCTH TOCTEH ¢ yIETOM
STHOKYJIBTYPHBIX M PEIMTHO3HBIX 0COOCHHOCTEN
(depe3 aHKETHPOBAHUE, TUAJIOT, IPEIBAPUTEIIHHEIC
3aKa3bl), aIalTHPOBATh CTAaHAAPTHEIE OIr0/1a U
pa3pabaThIBaTh MO3HUIIUK MEHIO IO/ Pa3HbIE TPYIIIHI
norpedureneii (Xatsib, Komep,
BEreTapuaHCKUe/BEeTaHCKHUE, TIOCTHBIC BAPUAHTHI

1 7p.), KOPPEKTHO GOPMYIIHPOBATH OIMHCAHUS OJFO]
JUTst ”H(OPMUPOBAHUS TOCTEH, OPraHN30BHIBATH
MPOHU3BOJCTBEHHBIE MPOLECCH C YIETOM
TpeOOBaHMI K pa3fAeIbHOMY IIPUTOTOBICHHIO U
nojiave, mog0NpaTh HHIPEAUEHTHI U TIOCTABIINKOB,
TrapaHTUPYIOIINX COOTBETCTBUE 3asBJICHHBIM
HOpMAaM, YYUTHIBATh KYJIBTYPHBIE OCOOCHHOCTH B
CEPBUPOBKE U MOPSIJIKE TIOIa4YH OITIO]I,
MPeIOTBpAIIaTh KOH(PIUKTHBIC CUTYAIUH,
CBSI3aHHBIC C TTUINEBBEIMHA OTPAHUYCHIISIMH,




WHTETPUPOBATH YUET ITHOKYIBTYPHBIX
MPEINOYTeHUH B CTAaHAAPTHI OOCTYKUBAHUS U
CKPHUNTHI TIEpCOHANA.

BaangeTs HaBBIKAMM: COCTABIICHHS U a/IalITaIIH
MEHIO C YIETOM 3THOKYJIBTYPHBIX U PEIUTHO3IHBIX
TpeboBaHMiA (B T. 4. pa3paboTKa OTACTHHBIX JTHHECK
OJI0/] M KOMIUIEKCHBIX MPEJIOKEHHI ), pabOTHI C
MOCTaBITUKAMHU T10 TIOJTBEPKICHUIO
MIPOUCXOKICHUS U COCTaBa CHIPHS (CepTUhUKATEHI,
JISKTIapaIym, Crelu(uKaIim), OpraHu3aIuu
Pa3IeNnbHOTO XpaHEHUs, 00pa0OTKH U TIOAaYU
IMPOAYKTOB B COOTBETCTBHU C PECIIMTHUO3HBIMU
HOpPMAaMH, UCTIOJIb30BaHUS (P POBBIX
uHcTpymeHTOB (CRM, PMS, cucteMsr 3aka3oB) 1is
(bukcanmy 1 yu€Ta UHIUBUY aTHHBIX
MPEANOYTEHUM TOCTEN, MPOBEICHUSI HHCTPYKTaXKEn
1 00y4eHHUsI IepCcoHaa MpaBujiaM KOMMYHHKAIMH U
00CTyKUBaHHUSI TOCTEH ¢ OCOOBIMU MHIIEBBIMU
MOTPEOHOCTIMHU, pa3padOTKH KapT
TEXHOJIOTHYECKHX MPOLECCOB C YUETOM
JIOTIOJTHUTENNBHBIX TPEOOBaHUH K PUTOTOBIICHUIO,
MIPOBEPKHU COOTBETCTBUS OJII0]] 3asIBJICHHBIM
XapaKTepUCTUKAM (BXOAHON KOHTPOJIb, JETyCTallNH,
ayquT), opOpPMIIEHUS COITPOBOTUTEIILHOM
JIOKYMEHTAITMH U MapKUPOBKY MPOTYKITUH, aHAITH3a
00paTHO CBSI3M TOCTEH JISI KOPPEKTHPOBKHU
ACCOPTHMEHTA U CTAaHAAPTOB OOCITY)KHBAHUS,
MPUMEHEHUS METO/I0OB KPOCC-KYIbTYPHOTO CEpBUCa
IIpY B3aMOJEICTBUY C MHOMOHALIMOHAIBHOU
ayJUTOpUEH.

I1K-3 Cnocoben
YIIPaBIIATh TEKYLICH
NeSITeNIbHOCTBIO
JenapTaMeHTOB
(cityx0, oTHEIIOB)
TOCTUHUYHOTO
KOMILJIEKCa W/1in
MPEPUATHS
MUTaHUS

[IK-3.1. Criocoben
TUTAHUPOBAT,
OpPTraHHU30BBIBATH U
KOOPJIUHUPOBATH
TEKYIIYIO JeSITCIbHOCTh
JeTiapTaMeHToB (CIyxO0,
OTJIEJIOB) TOCTUHUYHOTO
KOMILIEKCA U/WIH
MPEINPUATHS TATAHUS

3HATB: CTPYKTYpY U (QYHKLIMOHAI
[o/Ipa3iesIeHN TOCTUHUYHOTO KOMILJIEKCA U
NpEANpUATHS MUTaHUA (KyXHsl, CEpBUC, 3aKYIIKH,
CKJIaJl, aIMUHUCTPATUBHO-X03HCTBEHHBIH 0JIOK),
MPUHIUIBI INITAHUPOBAHUS TEKYIIEeN
NesITeIbHOCTH (ONepaTUBHOE, KaJleHIapHOE,
CMEHHO€ IIAHUPOBAHUE), METO/Ibl KOOPAUHALIMH
paboThI CiTyX0 M BHICTpAaUBAHUS

MEK () YHKIIMOHAJIBHOTO B3aUMOJIEHCTBHS,
HOPMATHUBBI U CTAHJAPTHI PAOOTHI
10pa3/ieIeHu (BpeMsl IPUTOTOBIEHHSI, HOPMbI
BBIX0J1a, CAHUTApHBIE TPEOOBAHNUS, CTAHAAPTHI
cepBuca), IPaBUJIa PACIPEEIICHHs PECYPCOB
(mepconai, 06opynoBaHue, CHIPbE) B
3aBUCUMOCTH OT 3arpy3ku u gopmara
00CITy’)KUBaHUs, TUTIOBBIE periaMeHTs 1 SOP
TUIs CITY’KO MUTaHMSI U CMEXHBIX MO/Ipa3/ieeHuH,
0COOEHHOCTH MJIAHUPOBAHUS B IUKOBBIE U
HEMMKOBBIE IEPUO/IbI (CE30HHOCTD,
MEpOTIPUATHSI, OAaHKETHBIE HATPY3KH), TOPSTIOK
(opMHpOBaHUS OTYETHOCTU M KOHTPOJIS
VICIIOJTHEHUS TIJIAHOB.

'YMeTh: GOpMUPOBATH ONIEPaTUBHBIE MJIaHBI PA0OTHI
rmoapas3aeiacHui (CMEHHBIC rpaduKH,
IMPOU3BOJICTBCHHELIC 3aIaHNs, IIJIAHbI 3aKYIIOK U
BBIITYCKa NPOAYKIINH), paclIpeiesTh 3a1a4y U




[PECYPCHI MEXKTY CITy)k0aMu ¢ y4ETOM TeKyIeh
Barpy3Kd B CeNU(UKYU 3aKa30B, KOOPIMHUPOBATH
B3aMMOJICHCTBHE TTOAPA3ICICHUH 11 00ecTIeueHUs
OecriepeOoitHON paboTHI (COTIIaCOBaHHE CPOKOB,
00BEMOB, CTAaHAAPTOB TI0IAYH ), KOHTPOJIUPOBATH
BBITTOJTHEHYE TNIAHOBBIX MTOKA3aTeNIeH U ONePaTHBHO
KOPPEKTUPOBATH IUIAHBI IPH OTKIOHCHUSX,
OIICHUBATh OTPEOHOCTH B TIEPCOHAJIC H MaTepUaIax
Ha CMEHY/ICHb/TIEPHO/, BEICTPAaUBaTh CUCTEMY
MPUOPUTETOB MPY OJTHOBPEMEHHOM BEHITIOJTHEHUN
[Pa3HBIX THIIOB OOCITY>KUBaHUS (a-J1sl KapT, MBEACKUI
CTOJI, 0AaHKETHI, TOOM-SErvice), aHAIM3UPOBATh
MPUIUHEI COOEB U pa3pabaThIiBaTh MEPHI IO UX
MPEIOTBPAIICHUI0, (POPMHUPOBATH OTIETHOCTH 110
pe3yibTaTaM padoThl OApa3Ie]CHUH U peiaraTh
VITyUIIIEHUSI TPOIIECCOB.

BiaageTh HABBIKAMM: COCTABIICHHS
MPOU3BOACTBEHHBIX POTrpaMMm, Tpa)ukoB CMEH U
BassBOK Ha pecypchl (IIPOITYKThHI, ”HBEHTApb,
MepCoHA), UCTIOIb30BaHMsI TU(POBBIX
uHcTpyMenToB (PMS, CRM, cuctemsl yuéra,
TaCK-TPEKepHl, JICKTPOHHBIC KYPHAIBI) JJIs
TUTAHUPOBAHUS H KOHTPOJIS ICATENILHOCTH
MoJIpa3AeIICHU, OPraHU3alluy COBEIIAaHUHA 1
TTAHEPOK TSI CHHXPOHU3AIUU Pa0OTHI CITYXKO,
MpPOBENICHNS OTIEPATUBHOTO aHAIN3a 3arPY3KH U
MPOrHO3UPOBAHUS OTPEOHOCTEH, paOOTHI C
TEXHOJIOTHYSCKUMU KapTaMH U KAJIbKYIISAIUSIMU TS
pacdyéTa 00bEMOB BBITTYCKA M TIOTPEOHOCTH B CHIPHE,
KOHTPOJISI COOJTIOJICHUS CTAaHJIAPTOB U CPOKOB
VCTIOJTHCHHS 33]1a4, Pa3pelIeHUs] KOH(PIMKTHBIX
CUTyalui MeXly TOJpa3IeICHUIMHU U
nepepactpe/ieieHUs] pECYPCOB B PEXKHUME PEaTbHOTO
BpeMeHH, ()OPMUPOBAHUS CBOAHBIX OTYETOB IO
BEITIOJTHEHUIO TUTAHOB U 3(h(DEKTUBHOCTH
MCIIOJIb30BaHHS PECYPCOB, IPUMEHEHHUST METOJIOB
MPUOPUTH3AIINY U PACTIPEICTICHHS HATPY3KU TPU
BEICOKOH OIEPAIMOHHON aKTUBHOCTH, BEACHUS
IMOKYMEHTAIMX (HAPS/IbI, AKThI, )KYPHAIIBI, OTYETHI) U
oOecriedeHus MPO3PAvYHOCTH UCTIOHEHHMS 3a]1ad.

I1K-3.2. Cnocoben
KOHTPOJIHPOBATH
BBITIOJTHEHHE MJIAHOBBIX
IoKa3zareyeu u
CTaHIapTOB PabOTHI
MOJpa3/IeJICHU,
aHaAJIM3UPOBATh
PE3yIbTATHI
NeSITeIbHOCTH, BBISIBIISTD
OTKJIOHEHHSI ¥ IPUHUMATD
KOPPEKTUPYIOIIHE
yIpaBlIeHYECKUE
pelIeHus st
obecrniedeHus
Oecniepe0oitHOM paboThI
nernapTameHTa (CIryxObl,

3HATH: IUIAHOBEIC ITOKA3aTENH U KIFOUYEBBIC METPUKHU
paboTHI IOPa3ICICHUN TPEATPUATHS TUTAHUS U
TOCTHHUYHOTO KOMITIeKca (BBIpyYKa, CPETHIH YeK,
¢dynkoct, Labor Cost, BeIxo[ 01101, Bpemst
MPUTOTOBJICHUS U MTOJa4H, MPOIECHT OTXO/IOB,
YPOBEHB YAOBICTBOPEHHOCTH TOCTEH), CTAHIAPTHI U
[pETJIAMEHTHI IeITeTLHOCTH cITyk0 (SOP,
TEXHOJIOTHYCSCKUE KapThl, CAHUTAPHBIC ¥ CEPBUCHEIC
HOPMBI), METO/IBI OTIEPATUBHOTO KOHTPOJIS U
MOHHUTOPWHTA UCTIOJHEHUS TUTAHOB, TUTIOBBIE
MPUYUHBI OTKJIIOHCHUH B pa0OTe MOApa3IeIeHUI
(mepebou oCTaBOK, HEXBaTKa MepcoHana, coou
000pyIOBaHUS, TUKOBBIC HATPY3KH ), HHCTPYMEHTHI
AHAIIM3a Pe3yIbTATOB ACATEIHHOCTH
(mnan-¢pakr-ananu3, ABC-ananus, ananms
OTKJIOHECHHH, quarpamma IlapeTo), mopsaok
MPUHATHS U 0(OPMIICHHUS KOPPEKTUPYIOIIIX
YIpaBICHUECKUX PEIICHUH, TPaBIiia Pacpe/ICIICHUS




oTnena).

1 TiepepacipeefieHus] PECypCcoB B OIIEPAaTUBHOM
pexxuMe, TpeOOBaHUS K OTYETHOCTH U
IMOKYMEHTO00O0POTY IO Pe3yJIbTaTaM KOHTPOJIS.
'YMeTh: OTCIICKUBATH BBITIOJTHEHHUE TUTAHOBBIX
Mokazareyiel B peKuMe PeaibHOTO BPeMEHH U
(bUKCUPOBATH OTKIIOHEHUS, COTTOCTABIIATh
(hakTHUYECKUE pe3ybTaThl C HOpMaTUBAMH H
BEISBIISTE 30HBI HEA(PPEKTUBHOCTH, aHATH3UPOBATh
MPUYUHBI OTKJIOHEHUHN C yUETOM TEXHUYECKUX,
KaJIPOBBIX U OPTraHU3aI[MOHHBIX (PAKTOPOB,
OTIepaTUBHO MPUHUMATh YIPABICHUSCKUE PEIICHUS
1St yeTpaHeHus: cooeB (TiepepacipeaesieHne
MepcoHaa, KOPPEKTHPOBKA 00BEMOB BBIITyCKa,
3aMeHa MOCTaBIINKOB, U3MEHEHHE rpaduka),
OIICHUBATh 3PPEKT OT KOPPEKTUPYIOIIUX MEP 110
KITFOYEBbIM METPHKAM, BHICTPAUBATH TIPHOPHTETHI
IMEHCTBYI TPY OJTHOBPEMEHHOM BO3HUKHOBCHUH
HECKOJILKHX Tpo0ieM, (hOpMUPOBATH aHATTUTHUECKUE
BBIBOJIBI U PEKOMEHJIAIINY 10 CTAOWIIN3aIUK PaOOTHI
MOJIpa3AeIICHU, COTJIACOBBIBATH KOPPEKTHUPYIOIIHE
MEPOTIPUATHS C MPOPIILHBIMU CITY>KOaMU |
KOHTPOJIMPOBATh UX UCTIONIHEHHE, aJalITUPOBATh
CTaHJAPTHI U TUIAHBI IO/ TEKYIIYIO ONIepaIllHOHHYTO
CUTYyaluIo (Ce30HHbIe KONeOaHMsI, MEpOTIPHUATHS,
(hopc-Makopsl).

BnaieTs HABBIKAMMU: TTPOBEIICHUS
rTaH-(aKT-aHaau3a ¥ BBISBICHHUS OTKIOHCHHN IO
OCHOBHBIM ITOKA3aTeIISIM JCATCIBHOCTH
MOoJpa3eNICHHUI, NCIIONb30BaHHS III(PPOBBIX
uHcTpyMeHTOoB (PMS, CRM, cuctems! yuéra,
TaCK-TPEKEPBI, aO0p/IbI) 1711 MOHUTOPHHTA
BBITTOJTHEHHUS TUIAHOB ¥ KOHTPOJIS CTAHJAPTOB,
pabOThI C TEXHOIOTHYECKUMHU KapTaMy 1
KAJTBKYJISIUSMU JIJIS1 IPOBEPKH BBIXO/a MTPOAYKIIUU U
pacuéra QyaKocTa, IPOBEACHUS OMEPATUBHBIX
MPOBEPOK COOITIOICHUS PETIIAMEHTOB (B T. 4.
MEeK-THCTBI, PoTOdUKCAINS, BHIOOPOUHBIE 3aMEPhI
BPEMCHH ), MPUMEHEHHUSI METOJIOB aHAJIHM3a JAaHHBIX
(cBOAHBIEC TAONHUIBI, TpadUKK THHAMUKH, TAATPAMMBI
MPUYUHHO-CIICICTBEHHBIX CBA3E) JUISI ONIpeeIICHUS
KOPHEBBIX ITPUYUH COOEB, Pa3padO0TKH U peaTn3aiuu
KOPPEKTUPYIOIINX NeUCTBHHA (BpEMEHHBIC
[peTIIaMEeHTHI, TIepepacipeiesiecHie 3a7a4, U3MEHCHNE
MOCIIEOBATEIILHOCTY OTIePAIIHii), KOOPIUHAIHH
B3aMMOJICHCTBUS TIOIPa3/ICIICHUIN IPU YCTPAHSHUU
OTKIJIOHEHWH, 0(OPMIICHHS YIIPAaBICHUCCKHX
[pEIICHUI B pacTiopspKeHU (CITy>keOHbBIE 3aITUCKH,
HAPSITbI, KOPPEKTUPOBKU TPAPUKOB), BEACHUS
ONIEPaTUBHOM OTYETHOCTHU U KYPHAJIOB KOHTPOJIS,
[IPOBEIACHHMS IKCIIPECC-OLEHKH 3 (HEKTUBHOCTH
MPUHATHIX MEP, pa3peIICHUs] KOHPIUKTHBIX CUTYaIUN
Y TIepepacIpeielIiCHHs Harpy3KH B YCIOBUSX BRICOKOU
OTIEPAIMOHHON aKTUBHOCTH, IPUMEHEHUS METOJIOB
MPUOPUTH3ALMY (MaTPHIIA CPOTHOCTH/BXKHOCTH,
CKOPHHT 33J1a4) JJIsSI IPUHATHUS YIIPABIECHYCCKIX

peIIeHHUI B pEKUME PeaibHOTO BPEMEHH.




4. CTPYKTYPA U COAEPKAHUE JUCIHUTIJINHBI*

Homep " ConepxaHue THCHHAIIAHBI O0BneM THCIHTIIINHBI
HaMMeHOBaHHe (akageMuvecKHe Yachl)
TeM /W KontakTHas padora | CPO
pa3aeyioB/TeM 3JT 3 JIp
Tema 1. Beenenue B mpeamer. TeopeTndyeckne OCHOBBI Hayku o | 12 4 38
OcobennocTH NMTaHWU. 3HAUEHUE MUTAHUs s 4desoBeka. Mcropus
OpraHusalnn MMTAaHUS YeJIOBEKa C JPEBHUX BpeMeH. Jlenenne mMupa
THHTaHHA [0 TracTPOHOMHUYECKOMY MpUHIMNY. KyabToBbIE
COBPCMCHHOTO npoaykThl. Hamutku mupa. O6MeH BemecTB U GaKTOPhI
eroneia Ha Hero Biusoomue. IIpaBuna cocraBieHus panuoHa.
Konnernmus cbGanancupoBaHHoro nutaHus. CHUCTEMBI
nuTaHus u Auethl. JleueOHoe mutanue. KanopuitHocTh
nutaHus. [lutaHue pa3auyHbIX KaTErophil TYpUCTOB.
[Iutanue pasHBIX HapOJOB M MeECTHOCTEH. BimsHue
penuruu Ha nutanue. OCOOEHHOCTH COCTABICHUS MEHIO
JUIs ”THOCTPAHHBIX TYPUCTOB.
Tema 2. Hcropust pa3BuTHusi pecropanHoro 6uszneca B Poccum u| 12 4 38
CoBpeMeHHBIH Mupe. 3HaMEHUTbIE KyauHapbl. KyauHapHbIe CTOINILIBI
peCTOpaHHbIH mupa.. HeoObruawie pecropansl mupa. KymuHapHbIe
Ousnec npasauuk. OpraHu3anusi [UTaHWS TYPHCTOB HA
TpaHcnopre. I[luTaHne B TOCTHHHUYHOM KOMILIEKCE.
Opranm3zanus  mBEACKOro  crtoja.  MwuHu-6ap.
Opranuzanus NUTaHus U OOCITYXUBAaHUE YYACTHUKOB
KOH(EpeHIIHiA, CEeMUHAPOB, coBelanuii. Opranu3amus
ketepunra. [Ipeanpusitus OvicTporo nurtanus. Dyn-
KOPTBl U pecTOpaHHble ABOpUKU. bapel. dpanmmusa B
oOuiectBeHHOM nuTaHuu. CeTeBble MPEANPUATHS
nuTaHus. VHHOBalMM B  pEeCcTOpaHHOM OHU3Hece.
CoBpeMEeHHOE COCTOSIHHE PECTOPaHHOro Ou3Heca B
Cankr-IlerepOypre. ['actporypusm.
Tewma 3. Knaccudukanus npeqnpuaruit nuranus. TpeboBanus k| 6 2 6
HopmatugHo- NOMEIICHUSAM TpEeAnpHUsITUs nuTaHus. TpeOoBaHus K
[IPaBoBOC MepcoHaNly. 3aKOH O 3alldTe MpaB TOTPEOUTEICH.
peryTMpOBAHHC OCHOBHBIE JKOHOMHYECKHE IIOKa3aTell peCcTOpaHa.
PECTOPaHHOH Pacder mraTHOM YMCIEHHOCTH MEpCOHANA.
JCATCIIBHOCTHU
Tema 4. Ob6opynoBanue s NpeANnpUsATHsS NuTaHus. baphoe| 8 2 8
MarepunasbHo- o0opynoBanue. JluzailH mOpeanpusTds  MUTAHUS.
TexHuueckas 6232 | Qupmennsii  cruab.  Cremuduka OQOPMICHHS U
TIPCATPHATIS OCHOBHBIE IPHHIIMIBI CO3JaHMsI MHTEPhEPA PECTOPAHa
[TarHs O6opynoBanue [Uis OpraHMU3AlUU IIBEJCKOTO CTOJA.
O6opynoBaHue A5l pyM-CepBHCa U OpraHu3allud MUHU-
Oapa. MeOenb sl TpeANpUATHA THUTaHUS W Oapa.
CronmoBoe Oenbe. Kysepr. OO6opynoBanue s
KelTepuHra
Tema 5. Canutapus | ['urueHnueckue TpeOoBaHUS K IUTaHUpOBKE | 8 2 8
1 r’UrueHa NOMEIIEHHH W O0OpYZOBaHHIO  MPEAIPUATHHA
npenpusTHi obmectBeHHOro nutanusa. CaHuTapHbIe TPeOOBaHUS K
0b1IIeCTBEHHOTO COJIEP/KAHUIO MPEAIPHATHI OOIIECTBEHHOTO MUTAHMS.
[HTAHHA. ['uruennueckne  TpeGoBaHHMSI K  KauyecTBy U
0€30I1aCHOCTH MPOI0OBOIBCTBEHHOTO ChIPhs M IMUIIEBBIX
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Homep H Copnep:ranue THCHATLTAHBI O0beM TMCHUTINHBI

HAanMeHOBaHUe (akageMHYecKHe Yachl)

TeM /W KonTakTHas padora | CPO

pa3aeyioB/TeM 3JIT 3 Jip
MPOJTYKTOB. CanutapHble TpeOOBaHUS K

TPAHCIIOPTUPOBKE, MPHUEMKE, XpaHCHHIO U 00paboTKe
CBIpbSi M TPOU3BOJCTBY KYJUHAPHON MPOAYKLHUH.
CanutapHble TpeOOBaHUS K KadyecTBY, YCIOBHSIM
peanuzanuy TOTOBOM mpoaykiuu. [Ipodunakrtuka
KHUIIEYHBIX WH()EKIMH 1 TUIIEBBIX OTPABICHUM.

Tema 6. Opranusanus MATaHUS U 00CTY)KMBaHUE ydacTHUKOB| 10 2 10
ObcnyxuBanyue Ha | KoH(pEPEHIUH, CEMUHAPOB, COBEIannit. Opranu3amnus

MPEANPUITHSIX keitepunra. IlogroroBka 3ayma  pecrtopaHa K

MU TAHUA

oOciyxuBanuto. [lopsnok U MeToAbl O0CTYXHBaHHS
rocreii. Paccagka rocreil. TexHuka Oe30IIaCHOCTH B
pabore oduuumanta, 6apmena. Dtuker. OpraHuzanus
obcimyxuBaHusl B Kade, CTOJIOBBIX, Oyderax, Oapax u
np. Obume npuHIUIBI 0dopMIeHHS O0I1t01. XOJIOAHBIE
omona u 3akycku. [IpaBuia momaym ropsyux 3aKycok.
IIpaBuna mopmauu cynos. IlpaBuna mogauu BTOPBIX
ropsiunx 6mo. [IpaBuna nomayu ropsynx U XOJ0JHBIX
HanuTKOB. CepBHpOBKa cTojla AJs 3aBTpaka, obexa,
yxkrHa. KOHQUUKTBI C TOCTAMH M METOABI HX
paspeuienus. banker. banker c IOJIHBIM
o0cmy>)KMBaHUEM oHUIIMaHTaMH. Haznauenwue,
XapaKTepUCTHKa, OCOOEHHOCTH IPOBEACHUs OaHKeTa.
Banker 3a CcTOIOM C YacTUYHBIM OOCTY)KHBaHHUEM
opunmantamu. banker-¢pypmier. baHKeT-KOKTEHIIb.
banker-uait. Kodeitnbiii cron. Buasl npuemoB u ux
XapaKkTepucTuka. Temaruueckoe OQOpMIIEHHE CTOJA.
3uMHMIA, CBaIeOHBIA, CIOPTUBHBIN cTON. CrieluaibHbIE

BUJIBI pabor, BBITIOJIHSAEMBIE OopUITHAHTOM.

Tpamuposanue. Jororoska. dnamOupoBaHue.

ITpaBuiia okazaHus NEpBOl TOMOIIIH.
Hroro: 56 16 108
dopma aTTecTaluM (3a4eT, IK3aMEeH): 36
Bcero no gucuumianne: 216 4. | | | 216

*3JIT — 3aHATHS JIEKITMOHHOTO THNA, [13 — BCe BUIBI 3aHATHI CEMHHAPCKOTO THIIA, KpOME
nabopatopHbIxpadoT, JIP — nabopatopusie padotsl, CPO — camocTosiTensHas paboTa 00ydaronerocs

5. YYEBHO-METOJMYECKOE W  HWH®OPMALIMOHHOE OBECHEYEHUE
JACIUATLITAHBI

5.1 Pexomenayemasi qureparypa

Bbubéanorpadguyeckoe onucanne u3gaHus DJIeKTPOHHBIE
(aBTOp, 3arJ1aBHeE, BUA, MECTOHU 'O/l U3JAHHU5, KOJI. CTP.) pecypcsbl

1. Bapanos, b. A. DTuket obcnyxuBaHus Ha NPEANPUATHIX oOmecTBeHHOro nutanus : | URL:
yueOHuK a1 By30B / b. A. Bapanos, U. A. CkopkuHa. — 2-¢ u3a. — MockBsa : https://urait.ru/bcode
WznatensctBo IOpaiit, 2025. — 184 c. — (Bsiciiee oOpa3oanne). — ISBN 978-5- |/566365/p.1
534-10698-5. — Texkcr : anexTponHsIii // O6pazoBarenbHas miardopma KOpaiit
[caiiT]. c. 1



https://urait.ru/bcode/566365/p.1
https://urait.ru/bcode/566365/p.1

2.BaciokoBa, A. T. Opranuzamusi Ipou3BOJCTBA B pecTopaHax : yueOHuk ais By30B / A. | URL:

T. Bacrokona, A. B. Momxkun ; mox penakiueii A. T. BactokoBoit. — Mocksa : https://urait.ru/bcode

MznmarensctBo HOpaiit, 2025. — 92 ¢. — (Bricmee o6pazoBanme). — ISBN 978-5-534- | /580436/p.1
18115-9. — Tekcer : anekrponHslii // OOpa3oBaTenbHas muatdopma FOpaiit [caiT]. c. 1

3. Hukonenko, II. I'. Texuuueckoe ocHalleHHWE TOCTUHMYHBIX M pecTopaHHbIX | URL:

KOMIUIEKCOB : yueOHuk s By3oB / II. I'. Huxonenko, E. A. Illamun, A. E.|https:/urait.ru/bcode

®ponoBa. — Mocksa : UzmarensctBo IOpaiit, 2025. — 751 c. — (Bricmiee [567581/p.1
obpazoBanmne). — ISBN 978-5-534-14187-0. — Tekcr : SIEKTpOHHBIA //
O6pazoBarenbHas mwiardopma KOpaiir [cait]. c. 1

4. Conory6oBa, I'. C. Opranmszauus mnpousBoicTBa u oOcmyxuBaHus Ha|URL:

HpeANpHATUSIX OOIECTBEHHOro MUTanus : yuebHuK s By30B / I'. C. Conory6osa. | hitps:/urait.ru/bcode

— 4-¢ w31, uenp. u gon. — Mocksa : M3natensctso FOpaiir, 2025, — 396 ¢. — |/561624/p.11
(Beicmiee obpazoBanue). — ISBN 978-5-534-15237-1. — TeKcT : JIEKTPOHHBIN
// Obpa3zoBarenbHas miatdopma KOpaiit [caiit]. c. 11

5.2 IlepeuyeHb JUIIEH3MOHHOTO U CBOOOIHO PACIIPOCTPAHSIEMOI0 MPOrPAMMHOI0 o0ecriedyeHus, B
T.4. 0T€e4eCTBEHHOI'0 IPOM3BOACTBA

- T-Zip

- LibreOffice

- OducHoe npwioxenue - P7-Oduc;

- AntuBupyc - Kaspersky Endpoint Security

5.3 Ilepeuenb unopmannoHHbIx cipaBo4HbIX cucteM (MCC) u coBpeMeHHbIX
npodeccuonaabHbIx 0a3 JanHbIX (CIIB/I)

Ne HaumenoBanue CIIBl/ UCC
1. OnexTponHas 6ubnmoreka FOpait - https://urait.ru/
2. Hayunas snextponnas 6ubnanorexka eLIBRARRY — www.elibrary.ru
3. Hayunas snextponnas 6ubnanorexa KubepJlennka — www.cyberleninka.ru
4. Nudopmanmonno-npaBoBoii moptrai [APAHT.PY - https://www.garant.ru/

6. MATEPUAJIbHO-TEXHUYECKOE OBECIHEYEHUEAUCIUTIJINHBI

Jliis peanuzaniy JaHHOW TUCIHUIUIMHBI UMEIOTCS CTICIIHANbHBIC TTOMEIIEHUS ISl IPOBEICHUS
3aHSTUIN JIEKIIMOHHOTO TUIIA, 3aHATUH CEMUHAPCKOTO TUIIA, KYPCOBOTO MPOEKTUPOBAHUS (BBHIIOTHEHUS
KYpPCOBBIX pabOT) TpPYNMOBBIX ¥ WHIWBUAYAIbHBIX KOHCYJIbTAIMM, TEKYIIETO KOHTPOIS U
MIPOMEXYTOUHOI aTTeCcTaluy, a TAaKXKe MOMEIICHUS AJI1 CAMOCTOSTENIbHOM paboTHI.

[Tomernienus ocHamieHsl 000pyI0OBaHUEM M TEXHUYECKUMHU CPEACTBAMHU O0Y4EHUSI.

[TomermeHust a1 CaMOCTOSITEIBHOW pPabOThl 0OYYaIOMIMXCS OCHAIIEHBI KOMITBIOTEPHOM
TEXHUKOH € BO3MOXXHOCTBIO MOAKIIOUEHUS K cetu "HHTepHer" u obecriedeHHeM [0CTyna B
AIIEKTPOHHYIO HH(GOPMAIIMOHHO-00pa30BaTEIbHYIO CPEAY HHCTUTYTA.

Ayoumopusa ona npogedenusn 3aHAmMuUuIL 1eKYUOHHO20 Muna

Cnernuanu3upoBaHHass MeOeab, y4eOHO-HArJSAHBIE TOCOOMS M TEXHHYECKHE CpEICTBa
o0y4eHHs: TUHAMUKH, IPOEKTOP, 3KpaH, HOyTOYK/ITK

Ayoumopus 015 npogedeHus 3aHAMUIL CEMUHAPCKOZ0 MUna

Criermanu3upoBaHHas MeOeIb 151 IeNTOBBIX TP, HAOOPBI IEMOHCTPALMOHHOTO 000PYI0BaHHUS,
MaKeThl, HarJsaHble y4eOHbIe mocoOus. TexHuueckue cpeacTBa OOyUYEHHUS: CHUCTEMHBIA OJIOK,
MOHHTOP, KJIABUATYPA, MBIIIIb, TEICBU30P.

7. METOJMYECKHE YKA3AHUSI JJISI OBYYAIOLIETOCSI MO OCBOEHHIO
JUCIATLITAHBI

[Ipuctynas K H3y4YEHHIO IUCUUIUIMHBI, OOydYaromeMmycsi HEOOXOJAMMO O3HAKOMUTHCA CO
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https://urait.ru/bcode/580436/p.1
https://urait.ru/bcode/580436/p.1
https://urait.ru/bcode/567581/p.1
https://urait.ru/bcode/567581/p.1
https://urait.ru/bcode/561624/p.11
https://urait.ru/bcode/561624/p.11
http://www.elibrary.ru/
http://www.cyberleninka.ru/

cneoyrowumu JOKyMEHTaMu:
—  y4eOHO-METOAMYECKON TOKYMEHTAIHEH;

— JIOKQJIbHBIMM HOPMAaTHUBHBIMHU aKTaMM, pErJAMEHTHPYIOIIMMH OCHOBHBIE  BOIIPOCHI
OpraHM3ali U OCYIIECTBICHHUsS] 00pa30BaTEIbHON NESTEIHHOCTH, B TOM YHCJIE PErIaMEHTUPYIOLIUE
MOPSAOK MPOBEACHUS TEKYILET0 KOHTPOJIS yCIIEBAEMOCTH M IIPOMEKYTOYHOM aTTeCTAIlMK 00YyJaIOINXCS;

— TpaduKOM KOHCYJIbTAIMH COTPYIHUKOB MPOPECCOPCKO- MPETOIaBaATEIILCKOTO COCTABA.

ypOBeHB )41 I‘JIYGI/IHa OCBOCHHUS OUCHUILNIMHBI ONPCACIAIOTCA aKTUBHOM M CUCTEMAaTHYECCKOU
paboToii oOydJaronxcss Ha JICKIMOHHBIX 3aHATUAX, 3aHATUSIX CEMUHAPCKO2O0 TUTIA, BBHITIOJHCHUEM
CaMOCTOSTEILHOU pa6OTI>I, B TOM 4YHCJIE B YaCTHU BBIACIICHUSA HaI/I6OJIee S3HAYUMBIX U AKTYaJIbHBIX
npobneM Uit nanbHeimeronydeHus. OcoObIM yCIOBHEM KAa4eCTBEHHOTO OCBOCHHS JIHCIUTLIHHBI
apnsieTca 3(QexTuBHas opraHM3anMs TpyJa, MO3BOJSIOMIAS PACIpPENeNUTh YU4EOHYIO Harpysky
PaBHOMEPHO B COOTBETCTBHH C IpauKOM yd4eOHOTO IpoIiecca.

IIpu moaroroBke K y4eOHBIM 3aHATHIM, OOYYAIOUIUMCS MPEAOCTABISETCS BO3MOXKHOCTD
MOCEIICHUSI KOHCYJBTAIlMA COTPYAHHUKOB TPOQECCOPCKO-TIPENIOAaBATEIILCKOTO COCTaBa COTJIACHO
pacrucaHuio, yCTaHOBJICHHOMY B rpaduke KOHCYIbTAlUH.

AynauTopHas W BHeayquTOpHass paboTa oOydJaromuxcsi JOo/bKHa OBITh HampaBJieHa Ha
dopmuposanue:

— (dyHaaMeHTaNbHBIX OCHOB MHPOBO33PEHMsS, OOYUYaIOIIUXCSI U E€CTECTBEHHOHAYYHOTO
MO3HAHUS;

— O0a3WCHBIX 3HAHWH, COOTBETCTBYIOIIMX HAMpPABICHHUIO TOJITOTOBKH U  3asBICHHOU
npodeccnoHanbHOM 001acTH, (GOPMUPYIOMIUX LETEBYI0 UTTPO(HECCHOHATLHYIO OCHOBY ISl TOATOTOBKH
KaJ[pOB;

— mpodeccroHabHBIX KOMIETCHIIM OPUEHTUPOBAHHBIX HAa YIOBJIETBOPEHHE MOTPEOHOCTEH
pBIHKA TPY/Ia;

— WHIMBUAYAJBHOW  TPAaeKTOPUM  TOCPEACTBOM  OCBOGHHS  YHHMKaJbHOrOo  Habopa
npodeccnoHaNbHBIX KOMIIETEHIIUH, JOMOIHAIOMNUX KOMIETEHTHOCTHYIO MO/JIEb 00y4aloIerocs, 3a cueT
OpPHEHTAIlMM HA KOHKPETHbIE MpOo(ecCHOHATbHBIE  CIEHUAIN3UPOBAaHHBIE O0JAaCTH  3HaHUA,
OnpeaesieMbIENIPEICTABUTENISIMU PhIHKA TPY/A;

— METaHaBBIKOB OOYYAIOIIUXCS, TAKUX KaK: KOMaHIHas paboTa U JTUAEPCTBO, AaHATU3 JIAaHHBIX,
1M(poBbIe HABBIKH, pa3paboTKa U peanu3alys MpoeKTOB, MEXKYJIbTYPHOE B3aUMOJICHCTBUE.

8. OCOBEHHOCTHU OCBOEHMSI AUCOUIUIMHBI IJIs1 UHBAJIUJIOB U JIAI C
OI'PAHUYEHHBIMHA BO3MOKHOCTSAMMU 31O0POBbA

OOydeHne 00yJarONIMXCsl ¢ OTPAHMYCHHBIMH BO3MOXKHOCTSIMH 3JIOPOBBSI TIPH HEOOXOAMMOCTH
OCYILIECTBIISIETCSl HA OCHOBE aJalTHUPOBAHHOW paboyeil mporpaMMbl C HCIIOJIb30BAHUEM CHEIHAbHBIX
METOJIOB OOydYeHUs U JUAAKTHUYECKUX MATepUaloOB, COCTABIEHHBIX C Yy4E€TOM OCOOEHHOCTEH
NCcUX0(U3MUECKOro pa3BUTHUS, HHAWBHUIYAJIbHBIX BO3MOXXHOCTEH M COCTOSHHSI 3J0POBbSI TaKUX
oOyuatromuxcs (00yJaroIerocs).

B nensx ocBoeHus yue6HOM IporpaMMbl AUCHUIIIMHBI HHBAJIMAMH U JIMIAMU C OTPaHUYEHHBIMU
BO3MOXXHOCTSIMU 3710pOBbsi THCTUTYT 0OecrieunBaeT:

JUTS. MTHBJIMJIOB U JIUI C OTPAaHUYEHHBIMH BO3MOXKHOCTSMH 370POBbsI 10 3pEHUI0: pa3MelIeHUE B
JNOCTYIMHBIX JJIs1 OOy4YaloUIuXcs, SBISIONUXCS CJICNbIMA WM CTAa0OBUIMIIMMH, MeECTaX U B
aJanTHPOBaHHON (popme crpaBOYHONW HHPOpPMAIMM O PACUCAHUU Y4YEOHBIX 3aHATHI; MPUCYTCTBUE
ACCHCTEHTa, OKAa3bIBAIOIIETO OOydJaroImeMycss HEOOXOIMMYIO TOMOINb; BBHIMYCK albTEPHATUBHBIX
(hopMaToOB METOIUYECKUX MaTEPUATOB (KPYIMHBIN mIPpUGT WiIu ayauodanb);

JUTSL MHBAJUIOB U JIUI[ C OTPAaHUYEHHBIMH BO3MOXXHOCTSIMHU 37JOPOBBS 1O CIIYXY: HAJJICKAITIMHU
3BYKOBBIMH CpPEICTBaMH BOCIIPOU3BEACHHUE NH(OPMALINN;

OOyuwarommecss u3 uymcina wHBaMHAOB W Jull ¢ OB3 oOecnedeHbl TeYaTHBIMH U (HJIH)
ANEKTPOHHBIMU OOpa30BaTEIbHBIMU pecypcaMu B (QopMmax, aJalTHPOBAHHBIX K OTPaHUYEHUSM HX
310poBbs. OOpa3zoBaHNEe OOYYAIOIIUXCS C OTPAHUYCHHBIMUA BO3MOXKHOCTSIMH 3JI0POBbS MOXET OBITH
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OpPraHU30BaHO KaK COBMECTHO C APYTUMHU OOYUaAIOIIUMUCS, TaK U B OTAEIbHBIX IPYIIaXx.
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